THE ROYAL ARMS - SUPPORT

Support 1

Having read through the variations to the license for the above premises we would
like to endorse that the variations be allowed to go through.

Both myself and my wife have regularly used the facility for a great number of years
and have missed some of the events that used to be held at the venue. It is our and
many local peoples community hub where some people who live by themselves can
catch up with what is happening in the area and we could also make sure they were
well as sometimes this was the only time that we would see them.

We have been impressed with the way Jon-Paul and his team have risen to the
requirements during the pandemic to make the premises Covid safe and see no
reason that this would not be the same when making more use of the garden area
and as time allows going forward this would also apply to the inside of the
premises. | am sure this would be something that the local community will take
advantage of as they did before when it was allowed.

Support 2
€Y Worksheet (Licensing) - WK/202007319 - (O] x| I]
Address IThe Fioval Ars, Royal Arms, 172 Famborough Road, Farmham, Surrey, GUS 94X T

Wurksheetl Licensinql Premisesl Operating Schedule  Representations |Hearinq| FurtherDatal Schedulel Al:tionsl s 4 | 4
rRepresentations [ Consultation

Type INEIG 'I Neighbour Attend Hearing
Address IAIIisun Jones. 9

Where consultation with an agency:

Date Sent |25f'31f2021 I Feturn Target IEI1.-“IJ3;"2EI21 |
Date Received |23fU2f2U21 I Fesponse IRSUP 'I Response - support premises

Motes Happy to support application. The Royal Arms is my local pub, nice place to go with family and friends. ;I

a
Completed |24f92f2021 I Decision I»"-\CC vl Accepted

Cifficer |MKH vl Kate Halsall (0] 4 | Cancel |

PBrint | WP | Remarks | RelatedAddressesl Linkequrksheetsl (8] I Cancel | Helg |




Support 3

€ Worksheet (Licensing) - WK/202007319 O] x| I]
Address IThe Fioval Arns, Royal Arms, 172 Famborough Road, Farmham, Surrey, GUS 94X T

WDrksheet' Licensinql Premisesl Operating Schedule  Representations |Hearinq| FurtherData' Schedulel Al:tions' Us 4 | 4
—Representations / Consultation

Type IINTP 'I Interested person Aftend Hearing [
Address IMrCraig Hannan. a,

Where consultation with an agency:

Date Sent |25f|3”2[|21 I Fieturn Target IEIUIJS,"2E|21 |
Date Received |24,FI32,|"2E|21 I Response IRSUP 'I Response - support premises

Motes hdy parents live on the road The Royal Arms is much needed in the local community. ;I

It's & great public house and the changes will only make it better for the local area.

=
Completed |24f92f2021 I Decision IACC vl Accepted
Cifficer |MKH vl Kate Halsall (0] 4 | Cancel |
PBrint | WP | Remarks | RelatedAddressesl Linkequrksheetsl (8] I Cancel | Helg |

Support 4

For us as a family we have been going to the royal arms pub for a very long time
mainly because we love the space in the garden areas.

It's a great place to take your children along as there is a lovely park on site for them
to play on it's the most kid friendly pub we have been an taken children.

long with having some amazing lunch or dinner they always go above an beyond.
Through these hard covid times they managed it so well with one way systems table
service etc the staff was incredible we felt very safe visiting here when they was able
to open.

It's an incredible ideal for the landlord wanting to make the pub garden even better
place during these times having a nice place to be outside is very important for
people to be safe but enjoy abit of normality at the same time.

I’'m all on there side for them to do great improvements.



Support 5

The royal arms pub is a real hub of the community one of the very last traditional
pubs around.

We as a family find this a very safe and welcoming environment for our children it
really is a fantastic family pub.

The Royal arm's has such a sociable and welcoming feel and JP Stubbings and all
staff are very warm and welcoming and we have enjoyed nothing more then taking
our 2 small boys to the royal arms of an evening for a meal as the food there is not
only very good value for money but very tasty and | would highly recommend the
royal arms pub whether its a meal out with the family or a night out with your friends.

Support 6

We are writing in relation to the recommendation for the Royal Arms license to be
adjusted to allow them to work further during Covid restrictions. We believe they
should be given said license to give them the needed freedom to allow them to work
effectively in the coming months. The reasons we believe this should happen are as
follows:

- The Royal Arms is a pub that caters for a variety of people e.g. children,
families, young people, and the elderly — it is a pub at the centre of its
community that has a brilliant reputation.

- The Royal Arms has worked efficiently throughout the Covid restrictions and
the service has been outstanding, ensuring safety is kept but still ensuring
there is still a fun, positive atmosphere.

- Many rely on The Royal Arms for a safe place to relax and unwind.

- The Royal Arms has a vast number of regular customers who work with the
team to ensure the rules are kept to.

- The Royal Arms garden is a perfect outside space that has been used to
ensure many customers can enjoy themselves on a regular basis — including
children who use the play area.

- It has a prime location that is situated between two busy towns — it has a great
location to allow you to visit at any time.

On a personal note, we very much enjoy spending time at The Royal Arms and we
spend most weekends there. We feel confident and safe the team keep to Covid
restrictions but still ensure there is a fun atmosphere whilst keeping the personal
touch we all love. The team are brilliant, and the customers love spending their free
time in the pub. It was the first pub we visited after lockdown and we are looking
forward to our next visit!



Support 7

| am writing to you today to inform you of what an outstanding owner Mr Stubbings is
of the royal arms in Farnham. He truly does go above and beyond for his customers.

| think the licensing would truly benefit the royal arms and its customers. | thoroughly
enjoy visits to the royal arms and think it would be fantastic for Mr Stubbings to
continue his renovations and improvements.

All staff at the royal arms are very friendly and have worked extremely hard making
the pub/restaurant covid safe. The food is delicious and of a very high standard.
There is also a great variety of alcoholic drinks.

Mr Stubbings does a wonderful job of managing things and i feel it is a nice place to
visit. | am looking forward to returning to the royal arms when the lock down is lifted.

Support 8

| am supporting the application, my family and I love coming to the pub. We live very
close and regularly visit the pub.

The large garden is brilliant, loads of space, lots for the children to do. Staff are great
and always offer table service both inside and out.

JP spent the first lockdown doing lots of work to the pub to make it even better for
everyone, putting lots of things in place to make it Covid safe despite his restrictions.
The only thing that would make it better would be to be able to have the windows
open and full use of the garden, especially during this current time when being
outside is considered safer and having good ventilation and air flow throughout the
inside is always nicer, more so as it gets warmer.

It makes sense to be able to utilise all of the space available at the pub rather than it
being unused and wasted.

The garden is a great area perfect for lots of people to enjoy and should be able to
be used as much as possible.

Is a great pub and very well run, JP will always go above and beyond to
accommodate the customers the best he can.

Support 9

| love The Royal Arms, it’s such a lovely environment, especially the big garden that
is available, | love running about with my nieces and nephews in it, as it's so big
there’s loads of room for it.

It's a brilliant pub



Support 10

| would like to make a comment on the licensing of the Royal Arms.

Myself and my husband have used this pub for many years by our selves and also
with our grandchildren who love the garden and the family atmosphere, excellent
food extremely friendly landlord and staff nothing is to much for them

Support 11

| am writing to offer my support to the application of the lifting of the restrictions
placed on the Royal Arms, Rd Gu9 9ax. They have put so much work into
improving the pub to make it COVID friendly that it seems only fair to give them a
chance. All pubs are finding it difficult and need the backing of everybody. |
personally will only feel safe eating and drinking outside this year and it seems utter
madness that they will be unable to open window in the evening, when gov
guidelines are bound to state all doors and windows must be open.

| hope you understands and support all their efforts to make the surrounds safe for
their customers.

Support 12

I'd like to say that the Royal arms is a lovely pub, i enjoyed many days there during
the eat out to help out scheme. All staff are lovely and welcoming. The outdoor
garden is lovely in summer to be outside whilst the kids are playing. It's a very large
area with many activities to keep the kids occupied.

Support 13

I'd like to say that i love taking my grandchildren to the royal arms. They love playing
around in the large garden with the trampoline, bouncy castle and out door play
area. | especially like it due to them getting all the energy out of them so they are
warn out. | spent many hours over the past few years at the royal arms and have
made good friends with other customers. JP is always very happy, full of energy and
very welcoming to everyone.



